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Access to X-Rite Link (8 xriteLink

Access X-Rite Link in 3-steps:
1. A system administrator will grant J l

you access }CA%

You will receive a welcome email
from no-reply@xrite.com

)¢ X-ri'te PANTONE®

Welcome to X-Rite Link.

Login using your existing My X-Rite
Iogln Credentlals Or Wlth the Centralized fleet management and color insights from the experts at X-Rite Pantone
tem pOfary password prOVIded In To access X-Rite Link, sign in to link.xrite.com

the Welcome emall You can use your existing my.xrite.com account information to sign in

If you have forgotten your password, you can request a password reset
at account.xrite.com

Thank you,
The X-Rite Team

link.xrite.com



https://devicedashboard.xrite.com/
http://my.xrite.com/
https://account.xrite.com/
link.xrite.com

Devices - Fleet View
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MA-T12 9990503 O NA eXact 12345 O NA eXact 246812 O NA MA-T12 999000504 © NA
® PressB & Never @ Printer#2 & 11/05/20,10:15AM ® Printers1 & 11/05/20,10:15 AM ® PressB & Never
Model MATx Model eXact Model eXact Model MAT
‘ Serial Number 9950503 a Serial Number 12345 & Serial Number ‘ Serial Number 9300504
Notes None Notes Bob's Office Notes Pres m Notes None
QL QoK QR Q9
eXact 3691215 O NA eXact 1098765 O NA eXact 108642 O NA eXact 665432 © NA

& 11/05/20,10:15 AM © Europe Printer #1 & 11/05/20, 10:45 M

Model eXact
b Serial Number 108642
Notes None

G 8w

& 11/05/20, 10:15AM @ Europe Printer #2

Modsl eXact
b Serial Number 1058785
Notes InkRoom #2

@ Europe Printer 82

@ PrintingHQ2 & 11/05/20,10:15 AM

Model eXact
h SerialNumber 3876634321
Notes None

@ x-riteLink

Export .csv file of current device view
Turn map view on/off
Sort by Location, Device Type, and Device Status

Click a pin to sort for devices by geographic location

Device Card

eXact 12345 @ v Customizable device name
@ Printerz2 @ 0T/ 20T 0T AN

Location

Modsl <t @——— Basic device information
b Serial Number 12345
Notes mobsofie. @——— Customizable notes

AR e

Status indicators
Warranty/ Service Care Plan
Certification

NetProfiler

e X-rite PANTONE®



Device Detalls - Overview SRl (<) xriteLink

Detailed device overview to stay informed about your instrument

= Bob's eXactesw Customizable device name
General Information @- General device information
Battery Health 2 Model eHact
Connection (] Serial Number 12345
# Location prnters2 @————— Editable location
Warranty G . . .
.- Quick indicators
Certification P. Notes
NetProfiler %
@ Card Note
Bob's Office .
. Customizable notes
[# LongNotes
Device should be stored in the cabinet
Warranty & Service Care Plan Information
Warranty Expires 12/13/2013 @ Warranty and Service Care Plan end dates
Service Care Plan Expires 12/19/2022
T Request service with form pre-fill
Certification
Last Certified 117172020 @ Most recent and recommended certification dates
Recommended Cert Date 11/1/2021




Device Details - NetProfiler S| — RN () xriteLink

Click tab

D History bz Netbrofifer @ Shared Visibility & Resources (@) DeVice detai |S tabs R X'rite
status @ NetProfiler status and profile expiration PANTONE*
Latest Profile 1/5/2022
Prafile Expiration upuz NetProfiler Certificate of Performance
& Dol et Pl Certificate of performance export ——8| @ ceriies
Latest Profile
Certification Date  3/24/20
. . . * . Cartification Time  0732Pu
Tie Profiling Accuracy @ Profiled vs. Unprofiled dE* per tile from
s e the most recent NetProfile PR o
% f:::-:i:.;;H :::m stratian
Color Standards HHE2812C, Calibrabed ot LS F22°C on 8/27/20 o1 05:30 AM
Color Equation CIECSE
Profiling History :::.;2‘::;?::::,:merm;wuzmrmmn'um.m underles conditians)
Profiled vs. Unprofiled Average dE* over time e .
Standard Names Unprofiled Prafiled Unprofiled Frafiled
White 0388 0003 n.081 0001
wid gray o0z 0088 n.082 0.081
S ass ams as
p— oz aam oz
vellow 0311 Li-=:] n.229 0347
- ar sem o i
pomm— Py e oz
Expected Ruerage 100
’ 2021 %-Rite Incorponsted. All rights reserved.




NetProfiler Statistics - Fleet Level

NetProfiler Statistics
Profilesby Device Type  Profiles by Location
eXact v

o8

Al Locations w

eXact Profiles Device Target-1

Profiled and unprofiled devices

Profiles at a Glance

84 26 58e 0.34d¢e  0.55dc 38% e——— Fleet level inter-instrument agreement impact
Capable Devices Active Profiles Require Attention Average Delts £ Aversge Delts £ Aversge Delts £
with Profile without Profile Improvement @
I Inter-instrument agreement histogram
Device Fleet Inter-Instrument Agreement . .
NetProfiled devices at-a-glance
. [ unprofiled [ Frofled
All Devices 'y Profiled - Passed vs. Failed Unprofiled - Passed vs. Failed
10
R . . Fassed
I Failed B Fasz=d B Faszed
£ Expired - il r——
i s Untested
z
4
2 Devi . . . .
/ sviees l_ Device level tracking & 1-click certificate download =———® & ewortCertificates
°
0000 0100 0200 0300 0400 0500 0800 0700 0800 0500 1.000 1100 1200 1300 1.400 LzrElETE S SET EEE= Ee=bmraine FEEEETEITTISE
Avg. DeltaE ®  Ben'selact 12343610 Green
®  AlexTest22s 12343611 Midwest

bed X-rite

PANTONE®




s Service

Service - Records and Statistics 5 ] (89 XritELIK

Service Statistics

yJexrite PANTONE®  Printand I 0~ ~ @ English ~
= ] N ! )
= Service Records Q serch Q@ B Export .csv file of service records
o Filter By Model Filter By RMA Status Filter By Failure Type Filter by Date
- :
Al ~ Al v | |al ~ B8~ From B T 0 et— F”ter and sort
E =
Serial . Return RMA Device Device RMA Turnaround N
a Model © L7 ¢ RMA® 0 AMASus ¢ FalweType © (SN 0 QU e DR o SR o TR o +#— Record of all current and past service records
Waiting for Europe
eXact 1098765 9901099665 Product Cleaning Printer £1 11/4/20
- Click the RMA number for service details
etact 108842 990109542  RMA Closed E:’::(’:“ PrintingHQ  10/20/20  10/25/20 10/28/20 10/28/20 2
eXact 12345 99013245 RMA Closed Certification Printing HQ 10/20/20 10/25/20 10/27/20 10/28/20 1
E
exact 1512963 9901513363  Open Cleaning P:.";':u 10/20/20  11/5/20
No .
exact 246812 930247712 Open Communication Printing HQ 10/10/20 11/3/20
eXact 5101520 9905102420 RMA Closed Dirty lens Printing HQ 9/20/20 9/25/20 9/27/20 9/28/20 1
exact 3691215 9903692115 RMA Closed Certification Printing HQ 9/20/20 9/25/20 9/27/20 9/28/20 1
Humber of nstruments o || Teprvecismees = &— Service Statistics for tracking number of service
) cases and diagnosis reason
N 3
N . - —
=
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Adding New Locations () xriteLink

Devices and users are assigned to locations for easy sorting and permission setting

Users & Locations

Add New Top-Level Location * Cl’eate anew Top_
Admins + level location
Admins have access to all locations and devices. Admins do not need to be assigned to individual locations Location Name * Store Number
T I Add a street address to
Locations X see the location on the

ity State/ProvinceRegion interactive map
s L
Location Locations Locations P . H
rinting HQ

2IP/Postal Code Country
Q Locations « =
P + Add Child Location [EIF AR x Delete E-mail
Charlotte HQ .
Address o Lowell
~ Printing HQ 4300 44th St SE o SRl @ ' Lowel Chartor
Township
~ Printer#1 Grand Rapids, 111495 : kentwood () = Close
USA 'm — 'O Alto.
utlervill 50,
Press A wSoogle g i i —
PressB H 1
Create a new Child location
Printer #2
srinting HO2 Users for this Location &0 Assign User
~ Printing -
Create a location nested
Europe Printer #1 P .
Email First Name Last Name Local Admin “Eu"s'::' under an eX|St|ng location
Europe Printer #2
West Cost Office eomplegtecom o s v - (ex. Creates a location under Printing HQ
g

like Printer #1 and Printer #2. Be sure to
select the parent location first.)

« (/I Zixiite PANTONE



Adding New Admins & Users

(%) writeLink

Welcome email will be sent to new users with access details

- Add Admin x H
el T Add Admin Admins
Users & Locations Fis ame Full permissions to
) ® view/ create / modify
Admins i Last Name . DEVICGS
Admins have access to all locations and devices. Admins do not need to be assigned to individual locations.
* Locations
Email Address Users
.
Locations x
+ Add New & Import B Export
Location Locations Locations P ° t- H Q o
rinting =
Q Locations ~ =
P + Add Child Location @ Edic x Delete
Charlotte HQ
Address wy Lowell Create User X
~ Printing HQ 4300 44th St SE o SRl @ ' Lowel Chartor
Township o
& E Grand Rapids, M1 49512 e e FirstName Please select the location(s) you would like to assign the user to.
usa - © Allo
utlervill (55, -
PressA ~Google g™ e e Lotk AR
Loct Nome Charlotte HQ
PressB
[+ Printing HQ  Sub-locations included
Printer #2
~ Printing HQ2 Users for this Location &0 Assign User [ 2 Email Address
Europe Printer #1 —
Email First Name Last Name Local Admin User
Europe Printer #2 U
West Cost Office example@xrite.com John Smith v x sers
1 L 4 v Permissions to view RontisHez
.. . Devices at assig ned | Europe Printer #1

Local Admin

locations

Europe Printer £2

Same permissions as a User
plus ability to view/ create /
modify users at this location only

West Cost Office
(ex. Only able to see devices at the

following locations: Printing HQ including
sub-location & Europe Printer #1)

[SEESM save Changes
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